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For MRO software, airlines have pure-play solutions, specialist point
solutions and ERP solutions to choose from. There are also EFBs & ETLs to
consider. The products of 50 industry suppliers are reviewed & profiled.

MRO IT market
suppliers survey

s we reported a year ago (see
MRO IT market suppliers
survey, Aircraft Commerce,
February/March 2008, page
63), there are a large number of software
systems aimed at improving commercial
aviation maintenance, repair and
overhaul (MRO) efficiency. The market
entry barriers remain low and this year, in
spite of the economic climate, there are a
number of relatively new entrants.

Again this year, Aircraft Commerce
categorises vendors and tries to explain
the range and depth of functionality on
offer. The survey also looks at company
credentials of longevity and customer
base. Not every single vendor is covered;
those who did not provide responses to
our questionnaire are marked ‘no data’.

There are five categories of solution:
‘pure-play MRO solutions’, which are the
main vendors in the market; ‘specialist
point solutions’, which usually augment
pure-play solutions; ‘enterprise resource
planning” (ERP) solutions’, which provide
extended capability in finance and human
resources; ‘tier-two MRO solutions’,
which target smaller organisations; and
‘clectronic flight bag (EFB) and electronic
technical log (ETL) software solutions’,
which deploy software into the aireraft
and MRO shop environment to support
real-time dara exchange between users
and the main MRO software. Vendors
are surveyed in alphabetical order.

JE==—
Pure-play MRO solutions
Most of the pure-play MRO software
companies have the capability to respond
to small and large airlines and MRO
facilities seeking a new software solution.
These are tier-one specialists that provide
fully integrated maintenance and supply
systems for commercial aviation. Some of
the companies listed have more limited
capability than others.
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MINT Media is a specialist point selution offering
scheduling and manpower management
capabilities. These usually bolt-on to other
pure-play MRO software or ERP systems.

=
IFR

IFR is an EADS company, based in
Toulouse, France. It provides maintenance
software alongside catering and flight
operations systems. One of the longest-
serving MRO software vendors after
Commsoft, the company started in 1987.
It has 74 airline customers, many from
former French colonies. In 2008 it added
nine new customers. The maintenance
product 1s AMASIS. The sales and
company size are somewhat distorted by
the fact that the company also sells a
range of airline solutions. These include
CANOPES for catering, KEOPS for
operations management, and RAMSES
for revenue accounting. It is not clear if
the AMASIS system has moved from its
COBOL origins, but it is in the process of
moving to .NET. The solution is offered
as a hosted ASP system, and has 18
airlines using it in this mode.

AMASIS is used mainly by airlines,
some third-party maintenance providers,
and the French navy. Modules include:
routine maintenance; scheduled
maintenance; airworthiness directive (AD)
and service bulletin (SB) management;
logistics; finance; e-documentation;
assemblies & sub-assemblies; automatic
provisioning; labour man-hours (MH);
technical library; and barcode and data
import-export. The system links to the
Airbus suite of products, and also has a
native link to a project planning tool. A
link to Boeing’s AHM producr is planned
in the near future.
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Précisions depuis la parution de cet article:

IFR France compte désormais plus de 100 licences & son attif,
ce a travers le monde.

Les solutiondFR France sont adaptées tant aux opérateurs civjls
gue militaires, quelque soit le type d’aéronef.

Technologiquement parlangER France a finalisé la migration  |f
technologique COBOL vers JAVA, entamée en 2006.

Les solutionsFR France sont porposées tant en mode « local
gu’en mode « hébergé» afin de permettre a chactisur
d'utiliser un systéme d’information quelque sois garticularités.




